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JlaTel npoBesieHus paboT 10 cOOpY NMEpBUYHBIX JaHHBIX:

Ne PesyabTaThl
. /;1 Ioka3aTenn IMapameTpsbl, nopJIekaNIue OLeHKe Pe3yabTaTsl 06001eHHsI TEPBUYHBIX JAHHBIX pacyera
nmoKasareJei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTHh HHGOpMALMHU 00 OPraHu3anuu»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHpOpManHY, O6wem nHpOpManHy,
CootBetcTBHE HH(POPMALINH O JCATETBHOCTH N N .
. JIEITEIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoi pa3MeIIeHHON Ha
00pazoBaTenbHOM OpraHU3alINH, P
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEICHUT HOPMAaTHBHBIMHU CTEH/aX B TIOMELICHUH
nH(pOpPMAIMOHHBIX pecypcax, HEPEUHIO N N
. 00pa3oBaTeNbHON OpraHn3aIyy, eé IPaBOBBIMHU aKTaMH: OpTaHM3aINH!
nHPOPMALUHU U TPEOOBAHISIM K HEH,
COJIEPKAHUIO U TIOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IPABOBLIMH 11 11
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0beM uHpopMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEIIECHNH | JeATETBHOCTH 00pa30BaTeIbHOM OpraHM3aIlU COLMAIbHON odunmansHOM caiite
OpraHH3alIH; OpraHM3aliy, pa3MenIEHHOM Ha cdepsl B cetn «MHTEpHET» | OpraHM3alMy COLMANTBLHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 93,12 6a/1;10B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Unrepner":
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIIMATIBHBIX caiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 34,5
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanwmume u pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oQHIMaIbHOM CaliTe OpraHu3alnu B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaLHs
. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX .
JMCTaHIIMOHHBIX CIIOCOO0OB 00paTHOI CBS3U 1 . 0 KOTOPBIX pa3MelleHa Ha OHUIHaIbHOM CalTe
o croco0ax B3aUMOJIECHCTBYSI C MOTy4aTeIMU N
B3aUMO/ICHCTBUSI C TIOJTyYaTeNIIMH YCIIYT: OpTaHU3aIIH CONNANTBEHON CeEepH:
00pa30BaTEeNBHBIX YCIIYT:
1.2. 90 6an10B

- TenedoHa;

- renedoHa;

- 3JIEKTPOHHOM TOYTHI;

- BJIEKTPOHHOM MOYTHI;

- OJICKTPOHHBIX cepBUCOB ((opma A mogaun
ANIEKTPOHHOT'0 00pAIlIEeHH S, TOJTyIeHUES
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM YCIIYTaM,

- DJIEKTPOHHBIX cepBUCcOB (popma I mogadn
AIIEKTPOHHOTO O0pAIleHH s, TOJyICHHE
KOHCYJIBTAIMH 110 OKAa3bIBAEMBIM YCIYTaM,

3 u3 4 onleHUBaeMbIX HHIUKATOPOB




paznen "HacTo 3amaBaeMbie BOIPOCH");

pasnen "YacTo 3amaBaeMbie BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy9aTeIsIMI 00pa30BaTEeIbHBIX YCIYT
MHEHHS 0 KaueCTBE OKa3aHUs yCIIyT (HajIndue
AHKETHI JUI1 ONPOca TPaXKAaH WIH
THIIEPCCHUIKY Ha Hee).

- TEXHHYECKOH BO3MOYKHOCTH BBIPAXKCHHS
HOJTy4aTeIIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (HalIndue
QHKETHI JIsL ONpOca ITPaXkJaH WIN
TUIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM

U IOCTYITHOCTBIO
nHdopmanuu o

JeSITeIbHOCTU
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jomns nonmyyarenen yciayr, yI0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3al|y,
OTKPBITOCTBIO, MIOJTHOTOI U TOCTYIHOCTBIO pa3MeInEéHHON Ha
nHpopManum o0 JeITeNTbHOCTH nH(pOpMaNMOHHBIX
00pazoBaTenbHOM OpraHU3alINH, CTEH/aX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHBIX CTEHIaxX ournmansHOM caiite
" | B IOMEIIEHUH OPTaHU3AINH, Ha OPHUIIAATEHOM 00pa3oBaTesbHOM 98,55 6aqu0B
caiiTe opraHu3auy B MHHOPMAIHIOHHO- OpTaHM3aIMH!
TeneKoMMyHHUKarmoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIeTBOPEHHOCTH KAYECTBOM,
% OT 00I1IeT0 YKCIa ONPOIIEHHBIX MOJIHOTOH M TIOCTYITHOCTBIO MH(OPMALINH O
moJIyJatesneu yciyr) . JIeATENBHOCTH 00pa30BaTEIbHON 153 151
OpraHu3aiuu, pa3sMetIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHN3aIuH
1.3.2. Y10BIEeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH(OPMAIHH O
JIeATENTBHOCTH 00pa3oBaTEbHON 126 124
OpraHu3ainuu, pa3sMelEHHON Ha
odunnansHOM caiite B cetn "HHTepHeT"
Hrtoro no kpurepuio 1 94,36 6a/1;10B
2 Kpurepnii «KompopTHOCTH ye10BMii TpegocTaBJeHHs] YCJIYT, B TOM YHcJe BpeMs 0:KHIaHUs MPeT0CTABJIEHHS YCJIyI»
2.1.1. Hannane koM(QOPTHBIX YCIOBHH IS KomngaecTBo KOMGBOPTHBIX YCIOBHI TPEIOCTaBICHUS
MIPEOCTaBICHISI 00Pa30BaTEIBHBIX YCIYT YCIIYT:
O6€CHG:16HI/I6 B OpraHu3alMy KOM(pOPTHBIX ~ HamHe KOM(DOPTHOM 30HBI OTABIXA
YCIIOBHI I IPEIOCTaBICHUS YCITYT (oxunasms) 06OPYIOBAHHOI
(mepeueHb 1apaMeTpoB KOMPOPTHEIX yCIOBUH [ oo CTBYIOIIEH MEGETBIO;
YCTaHABJIMBAETCS B BEZJOMCTBEHHOM
2.1. - HaJIMYKe ¥ MOHSITHOCTh HABUTAllMU BHYTPU
HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO .
OpraHu3annu; 4 u3 5 onleHNBaeMbIX HHIAUKATOPOB 80 6an0B

(dhenepaabHOTO OpraHa UCIIOJHUTETBHON
BIIACTH 00 YTBEPKJACHUH MOKa3aTemneit
HE3aBUCHMOI OIICHKH Ka4eCTBa).

- HAJIMIUEC U TOCTYITHOCTh MMUTHEBOM BOJBI;

- HAINMYHUEC U JOCTYITHOCTh CAHUTAPHO-
TUTHCHUYCCKHX HOMCH.[CHI/If/'I;

- CAHUTApPHOC COCTOAHNEC TIOMEIEHUIN




OpraHH3aIiu;

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTUS
TBOPYECKHUX CIIOCOOHOCTEN U MHTEPECOB

IlokazaTenb He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxupaHus IPeIOCTABICHUS YCIIYTH. o
00yJaromuxcs, NX y9acTHe B KOHKypcax " OpTaHM3aIi
OJIMMITHAJAX
Uucno nomy4dareneit
. YCIIYT, YAOBICTBOPCHHBIX
Jons momyvarenei yciuyr yA0BISTBOPEHHBIX
o . Ob1m1ee KOJINIeCTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO MIPEAOCTABIEHHS yCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. g OIPOIIEHHBIX: NPEIOCTABICHUS YCIIyT 96,79 6aji10B
0T 00IIEeTo Yncia ONPOIICHHBIX MOTyJaTeIeh MPEIOCTaBICHUS YCIYT .
OpraHM3aIyei
yeuyr). » )
COLMAJILHOU CEpPBI:
156 151
Hroro no kpurepuio 2 88,4 6as10B
3 Kputepunii «locTynHOCTB yCJIYT AJ151 HHBAJHMI0BY
O0opynoBanue Tepputopui, npuieratomei k| 3.1.1. Hanuuue B nomemeHusix .
. N KonngecTBo ycnoBuil JOCTYITHOCTH OpTaHU3AIMU AJIS
OpTraHU3aIUK U €€ TOMEIIEHUH ¢ y4eToM 00pa3oBaTeNpHON OpraHU3alyy U Ha IHBAIIIOB:
JOCTYITHOCTH Il HHBAJIUOB! IpuiIeraroei K Heit TeppUTOPUN: J1OB:
- 000pyIOBaHHBIX BXOJHBIX FPYIII - 000pyIOBaHHBIX BXOJHBIX I'PYIII
MIaHyCaMu/TI0IbEMHBIMHU TUIaT(GopMamu; MIaHyCaMU/TI0IbeMHBIMH II1aT(OopMamuy;
3 | - BEMCTICHHBIX CTOTHOK AIs - BBIJICTICHHBIX CTOSHOK JUIS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJIMIOB;
- Q/IaNTHPOBAHHBIX JIMPTOB, HOPYYHEH, - QIaNITUPOBAHHBIX JIUPTOB, TOPYYHEH, 1 u3 5 oeHUBaeMbIX MHAMKATOPOB
PacCIIMPEHHBIX IBEPHBIX IIPOEMOB; PpacIIMPEHHBIX IBEPHBIX IIPOEMOB; 20 0aJ110B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPeCceN-KOJISCOK;
- CIIeIMaJIbHO 000PYAOBaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYIOBAaHHBIX CAHUTAPHO-
THTHEeHUYECKHUX MOMEICHUH B OpraHu3alyy. TMTHEHUYECKHUX MOMENICHUH B OpraHu3aliu
. 3.2.1. Hannuue B 06pa3zoBaTeabHOM
ObecnieueHne B OpraHu3alii yCIOBUMA N .
OpraHU3aIMH yCIOBUH TOCTYITHOCTH, KonugecTBo ycnoBuil JOCTYITHOCTH, TTO3BOJISIONTIX
JOCTYITHOCTH, TIO3BOJISTFOIIMX MHBAJIUIAM
MO3BOJISFIOIINX HHBAJHAAM TI0JTy9aTh WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MIOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:
00pazoBaTesbHbIE YCIyTH HApaBHE C APYTHMHU
- 1yOnMpoBaHue Ul MHBAJIUJIOB O CIYXYy U - nyOaMpoBaHue It HHBAIUIOB 1O CIIYXY U
3pEHHIO 3BYKOBOW U 3pUTENIBHOU 3pEHMIO 3BYKOBOU U 3pUTEIbHON
39 nHpopmanny; nHdopmanuy;
| - nyGiupoBaHue HaAIMICEH, 3HAKOB M HHOM - nyOaMpoBaHue Ha/MKMCEH, 3HAaKOB ¥ MHOH
TEKCTOBOH U rpaduyeckoil unpopmauu TEKCTOBOI U rpaduyeckoit nHpopmanmu
pad $op pad Gbop 2 13 6 oneHNBaeMbIX HHIUKATOPOB 40 6an10B

3HAKaMH, BHITTOJHEHHBIMH PeJIbeHO-
ToyeyHbIM mpudTom bpaiins;

3HaKaMH, BBITTOJIHEHHBIMHU pellbeHO-
To4YeyHbIM HpupTOM Bpaiis;

- BO3MOKHOCTb MPEIOCTABICHUS HHBAIHIAM
0 CIIyXy (CIIyXy U 3pEHUI0) YCIyT
CypAOIEpPEBOJIHKA

- BO3MO>KHOCTB IIPE/IOCTaBIICHNS] HHBAJIMIAM
O CIyXY (CIyXy M 3pEHHIO) YCIIyT
CypAOIEpPEeBOJUNKA




(TrdaocypronepeBoaUHNKA);

(TrdIiocypaonepeBoIHNKa);

- HAJIMYKE AJIbTCPHATHBHOMN BEpCHU
oHIMATBHOTO CaliTa OPraHu3alii B CETU
"UnTepHeTr" U1 MHBAIUIOB 110 3PEHUIO;

- HaJIM4Ue aNbTePHATHBHOM BepCcuH
0o(UIMATIBHOTO caliTa OpraHU3alii B CETH
"MHTepHET" I MHBAIMAOB TI0 3PCHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLiH, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHHUE);

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMH
OpraHU3allH, IPOUICAIINMH HEOOX0IUMOe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYNE BO3MOKHOCTH NPEIOCTABICHUS
YCIIYTH B TUCTAaHIIMOHHOM PEXHUME WX Ha
JOMY.

- HAJIM4He BO3MOYKHOCTH TIPEIOCTABICHHUS
YCITyTH B JUCTAHIIMOHHOM pEXAME HITH Ha
JIOMY

Jlosnst mosydaTenei yciyr, yA0BICTBOPCHHBIX

Hucno onpoLIeHHbIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

o HoJIyJyaTenen yciyr - yJIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JJIsl HHBAIHIOB (B % OT .
3.3. . WHBAJIUJIOB: JOCTYITHOCTBIO YCIIYT IS 100 6ans0B
00I11Iero Yuca ONpOUICHHBIX IT0JTydaTeNnei
WHBAJIUJIOB!
YCIIyT — UHBAJIUIOB). =
3.3.1. Y10BIeTBOPEHHOCTH AOCTYIMHOCTHIO 1 1
YCIYT JUJIs1 HTHBAJIUIIOB
Hroro no kpurepuio 3 52 dayioB
4 Kputepuii «/{o0poske1aTe/ibHOCTD, BeKJIUBOCTH PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Uucno nomy4dareneit
YCITyT, YAOBICTBOPSHHBIX
. JI0OPOKETATENEHOCTBIO,
Jost monmy4artesnen yCiIyT, yaIOBISTBOPEHHBIX JOOPOKENaTEIbHOCTRIO, BEXKIMBOCTHIO O01m1ee KOJIMIeCTBO B IHBOCTO
PpabOTHHUKOB 00pa30BATENBHOI OpraHU3aIuI OTIPOIICHHBIX:
paboTHHUKOB
o0pa3oBaTenTbHON
OpTaHU3aIMH:
Honst nonyuateneit ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 10Bi1eTBOPEHHOCTD
J0OPO’KENaTeNbHOCTHIO, BEXIINBOCTHIO JI0OPOXKENaTENbHOCTBIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3alNHU, 00ECIeUNBAIOIINX | PaOOTHHKOB 00pa30BaTeIbHON OpraHU3aIty,
4.1. | mepBUYHBINA KOHTAKT 1 UH(HOPMHUPOBAHKE 00ecTeynBaroIuX NEePBUYHBIN KOHTAKT 1 156 155 99,36 6a/1;10B
MIOJTy9aTeNsl YCIYTH IIPH HETIOCPEICTBEHHOM MHGOPMHUPOBAHHUE MTOTyYaTeNs YCIyTH PH
oOparienny B opranm3auio (B % oT o01iero HEMOCPEACTBEHHOM O0pAaIEHUH B
YrcIIa ONPONICHHBIX TOIyYaTeNeH YCIyT). 00pa30BaTENBHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oBneTBOPEHHOCTD
Jomnst momy4arenen yciayr, yIOBICTBOPEHHBIX
JI0OPOXKENATENHLHOCTHIO, BEXKIMBOCTHIO
JOOPOKENATENLHOCTHIO, BEXKIIUBOCTHIO .
pabOTHHUKOB 00pa30BATEILHON OPTaHU3AIHH,
PabOTHHUKOB OpraHHU3aIHHU, 00ECIICUNBAIOIINX
4.2. 00eCTICYMBAIOIINX HETIOCPEACTBEHHOE 156 153
HETNIOCPEJICTBEHHOE OKa3aHHE YCIIYTH IIPU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH MPU 98,08 6ass10B
oOpamerny B opranusanuio (B % ot o0riero
. oOpamieHnu B 00pa30BaTEIbHYIO
YrcIia ONPOIICHHBIX IOyYaTeNeH YCIyT).
OpTaHU3aIHIO
0JIs TIoJTyyaTesel ycayr, yaoBieTBopeHHbix | 4.3.1. Y 1oBieTBOpEHHOCTD
43 | M y yemyr, y P P 156 153 98,08 6a10B

HOGpO)KCIIaTGHLHOCTL}O, BCXJIMBOCTBIO

I[O6p0)KeJ'IaT€J'ILHOCTL}O, BCXKJIMBOCTBIO




pabOTHUKOB OpPTaHU3aINU TIPH pabOTHUKOB 00pa30BATEIHLHON OpraHU3aI[IH

HCIIONB30BAaHHUH AUCTAaHIMOHHBIX (opM IPH UCIIOJIE30BAaHUH AUCTAHLIMOHHBIX (GopM
B3auMoaeicTBus (B % OT obuiero ynucia B3auMozeicTBUs (110 TenedoHy, Mo
OIPOLICHHBIX IOJIyJaTeNeil ycyr). 3NIEKTPOHHOM II0YTE, C TOMOIIBIO

3JIEKTPOHHBIX CEPBHCOB, MOJAYN
AJIEKTPOHHOTO 00paIeHHUs)

Hroro mo kpurepuio 4 98,59 6a/;10B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBHAMHU OKa3aHHUA YCJIYI»
Yucno nonyvareneit
Jonst mosmyvarenei yciyr yA0BIETBOPEHHBIX YCIOBUSIMU OCYIIECTBICHUs 00pa30BaTeIbHOM OO011iee KOJIMYECTBO YCIIYT YIOBIETBOPEHHBIX
JEATETbHOCTH OpTaHU3aLH OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIIYT:
Jounst momyvarenei yciyr, KOTOpble TOTOBEI
PEKOMEHIOBAaTh OpPraHn3annio poacTBeHHnKaM | 5.1.1. [0TOBHOCTH y4acTHHKOB
51 | Y 3HAKOMBIM (Moryn GBI €€ peKOMEHI0BaTbh, 00pa3oBaTeIbHBIX OTHOLICHUIH 156 154 98,72 Ganon
ecnu Ob1 ObUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranuzaiyH) (B % ot obmiero aucia OPTaHM3AINIO POJCTBEHHUKAM M 3HAKOMBIM
ONPOILICHHBIX MOJIyyaTese ycIyr).
5.2.1. Y10BIETBOPEHHOCTH YIO0OCTBOM
JloJs1 TIosydatesnei yciyr, yoBIeTBOpEeRHbIX | Tpaduka paboThl 00pa3oBaTeNbHOM
52 OpTraHM3allMOHHBIMH yCIIOBHSIMHU OpraHu3aluu 156 152 97.44 Gann0B
MpeIoCTaBIeHUs ycIyT (B % OT 001Iero uncia | - HaTuYueM U MOHSTHOCTHIO HaBUTAITUH ’
OTIPOIICHHBIX MOJTyyaTeNe yciyr). BHYTPH OpraHHU3alvu;
- rpaukoM paboThI OpraHu3aIu
Jlons oy \aTeser yCiyr, yAOBICTBOPCHHBIX 5.3.1. Y10BIEeTBOPEHHOCTh YCIOBUAMHU
5.3, | B HCTOM YCHOBIAMIT OKASAMMA yCIyr B oKa3zaHus 00pa3oBaTeNbHbIX YCIYT B 156 154 98,72 6aniioB
opranuzaiy (B % oT ob1iero uncna .
. 00pa3oBaTeNpHON OpraHU3aun
OTIPOIICHHBIX MOJTyyaTese ycIyr).
Hroro no kpurepuio 5 98,46 6a1510B
HNUTOI'O no BceM KpuTepusiMm 86,36 6ass10B

HEJJOCTATKMU B AEATEJBHOCTHU
B pe3yJibTaTe NpoBeIeHUs HE3ABUCHMOI OIIEHKH KAYeCTBA OKA3aHUsl YCIYT, BBISIBJIEHBI CJEAYIONINE HETOCTATKH M0 KPUTEPHI0 «OTKPBHITOCTh M JO0CTYIMHOCTh HH(OPMAIUU 00
OpraHH3alMN»:
HecooTBeTcTBHE HHPOPMALIMH O AEATSILHOCTH OPraHU3aI[Ui 00Pa30BaHUs, Pa3MEIICHHOM Ha O(HUIMAIBHOM CaiiTe OpraHU3aIlik 00Pa30BaHUs, €€ COMCPIKAHMIO U TIOPSAKY (opme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMH akTaMHi. OTCYTCTBYET CIIEAyIOIIas HHGOPMALIUS:
- IJ1aH (PUHAHCOBO-XO3SHCTBEHHON JEATEIHHOCTH (HA TEKYIIUH TOJT)
- MpaBWJIa MPHEMa 00YJIAFOIUXCS
- MOPSAZOK U OCHOBAHUSI ITEPEBO/IA, OTYHCICHUS U BOCCTAHOBJICHUS 00YJIarOIUXCS
- MOPAAOK 0(pOPMIICHUSI BOSHHKHOBCHHS, IPUOCTAHOBIICHUS M MIPEKPAICHIsI OTHOIICHHUA MEX Ty 00pa30BaTEIEHOM OpraHU3aell 1 00yJaromuMucs U (FIIH) POAUTEISIMU (3aKOHHBIMH
MPEJCTaBUTENIMHI ) HECOBEPIIICHHOJICTHUX 00yJarOIIuXCs
- 00 yueOHOM IUTaHE C MPUIIOKECHUEM €r0 KOITUU
- 00 oObeMe 00pa30BaTENILHOM IEATENHHOCTH, (PHMHAHCOBOE 0OeCTIeYeHIEe KOTOPOH OCYIIECTBIISIETCS 32 CUET OI0KETHBIX aCCHTHOBAaHUH (eiepaibHOTO OI0KeTa, OI0/KETOB CyOBEKTOB




Poccutiickoit @enepalinm, MECTHBIX OIOPKETOB, 110 JIOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB PU3NICCKUX U (WITH) IOPUIHUSCKUX JTUI]
- 0 MOCTYIJICHNH (PMHAHCOBBIX M MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXO[0BAHUH MO UTOTaM (PHHAHCOBOTO rozia
- 0 KOJIMYECTBE BAKaHTHBIX MECT TSI IpHEMa (IIepeBoia) Mo Kakaoil 00pa3oBaTeIbHON MporpaMMe, CENHaTbHOCTH, HATPABICHHIO TOATOTOBKA
Ha odunmansaoM caiite 00pa3zoBaTeIbHON OPraHU3aIMy OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMO/ACHCTBUS C TTOMYJaTeNsIMH 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHIIECKOW BO3MOKHOCTHU BBIPKEHHMS TOTyIaTENIMA 00pa30BaTEIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUs yCIyT (HaIW4ue aHKETHI AJIs OTIPOca IpaskAaH WIN THIIEPCCHUIKH Ha HEe)
ITo pe3yabTatam onenku kpurepust «KomdopTHOCTB yc10BHii NpegocTaBIEHUS YCJIYT» BbISIBJIEHBI CleAyIOLIHe HEAOCTATKH:
B opranmzanym oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS A MPEAOCTaBICHUS YCIyT (IEpeueHb TapaMeTpOB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCSA B BEJOMCTBEHHOM HOPMAaTHBHOM aKTE
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIACTH 00 yTBEP KACHNH MTOKa3aTelIel He3aBUCHMOM OIIEHKN Ka4eCTBa), B YJACTHOCTH:
- KoM(OpTHASI 30Ha OTIBIXA (OXKHIAHHSA)
ITo pe3yabTaTaM olleHKH KpuTepust «J0CTYNHOCTB YCIyr 118 HHBAJIHI0B» HMEKTCS cJIelyIolie HeI0CTATKH:
ITomemerns 0O6pa3oBaTeNbHON OpraHU3alUy U NIPHUIIETAIONIEH K HEH TeppUTOPUH HE 000PYHOBAHBI C YUETOM JAOCTYITHOCTH I MHBATHIOB, B YaCTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSTHKH U1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAIHU/IOB
- aJIanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIIeLMaJIbHO 000PYAOBaHHbIC CAHUTAPHO-TUTUEHUYECKHE TIOMELICHHS B OpraHU3alii
B opranmzanmu OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, O3BOJISIIOIUX HHBAIU/IAM T0JIy4aTh 00pa3oBaTebHbIC YCIIyTH HapaBHE C APYTMMH, B YACTHOCTH:
- IyOIMpoOBaHKE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nH(popMannu
- BO3MOXKHOCTb MPEI0CTABIICHUS] MHBAJIMIAM TI0 CIYXY (CIyXY M 3pEHHI0) YCIYT CypaonepeBoJuuKa (TugiocypaonepeBoIanKa)
- IOMOIIIb, OKa3bIBacMasi pa0OTHHKAaMH OPTaHU3ALUH, TIPOIIEAIINMI HeoOXoanMoe o0yueHne (MHCTPYKTHPOBAHHE), TI0 CONPOBOKICHHUIO HHBAINIOB B TIOMEIICHHN OPraHNU3alnu
- BO3MOXKHOCTb MPEIOCTAaBICHNS 00Pa30BaTENbHBIX YCIYT B JUCTAHIMOHHOM PEXHUME WIN HA IOMY
BbIBO/JbI U NPEJIOKEHUSL
[IpuBecTyu B cOOTBETCTBHE MH(DOPMALIUIO O JEITEILHOCTH OpraHU3aliy, pa3MeNIeHHON Ha 0(HIMaIbHOM caliTe opraHu3aiuy B cetd «VIHTepHeT», npaBuiaM pa3MelieHus Ha ouiuatbHOM
caifre oOpa3zoBaTenbpHOIl oprann3anuy B ceTr "MHTEpHET" 1 00HOBICHHS HHPOPMAUU 00 00pa30BaTENFHON OpraHU3allH, YTBEP KICHHBIM mocTaHoBIeHUeM [IpaButensctBa PO ot 10
utonsg 2013 r. Ne 582, 1 TpeOOBaHUAM K CTPYKTYpe OPHUIHATHHOTO caiiTa 00pa30BaTeIbHON OpraHu3ayy B HH)OpMaIMOHHO-TEICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 opmary
TpeCTaBICHU Ha HEM HH(pOPMAIINH, YTBEP KICHHBIM MprKa3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- TUIaH (PMHAHCOBO-XO3SMCTBEHHOH NEATENFHOCTH (Ha TEKYIINii ro)
- paBUJIa IIpUeMa 00yJatoIUXCst
- IOPSIIOK ¥ OCHOBAHUS MEPEBO/A, OTYHCICHHS U BOCCTAHOBIICHNS 00yJarONIXCs
- TOPAAOK 0(pOPMIICHNS BOSHUKHOBEHHS, IPHOCTAHOBICHHUS M MIPEKPAIIECHIs OTHOILCHUH MEX Ty 00pa3oBaTeIbHOMN opraHu3anueil u ooydaronumucs U (WIH) poAUTEIIMHU (3aKOHHBIMHU
MPEJCTaBUTENIMH) HECOBEPIIICHHOJIETHUX 00yUJarOIHUXCs
- 00 yueOHOM IJIaHe ¢ MPUIIOKEHUEM €T0 KOTIHH
- 00 oObeMe 00pa3oBaTENILHOM IEATENBHOCTH, (PHHAHCOBOE 0OECTIeYeHIEe KOTOPOH OCYIIECTBIISIETCS 3a CUET OI0KETHBIX aCCHTHOBAaHUH (eiepaibHOTO OF0KETa, OI0KETOB CyOHEKTOB
Poccuiickoif @enepariun, MECTHBIX OI0KETOB, IO JOTOBOpaM 00 00pa3oBaHMM 3a CUET CPEACTB (GPM3NIECKHUX U (MITH) IOPUINYECKUX JIHI]
- 0 MOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXo/I0BaHUM MO UTOraM (PHHAHCOBOTO To/1a
- 0 KOJIMYECTBE BAKaHTHBIX MECT JUIsl NpUéMa (IlepeBo/ia) Mo K0l 00pa3oBaTesIbHOM MporpaMmme, CrielUalIbHOCTH, HAlPaBJICHUIO TTOJITOTOBKH
O6ecrieunTh HamMuMe U QyHKIMOHUPOBAHKE HA O(UINATIBHOM caiiTe 00pa3oBaTebHOM OpraHu3aiy HHYOPMAIMH O IUCTAHIMOHHBIX CIIoco0ax B3anMOAEHCTBUS C TOJTyYaTeNIIMH
00pa3oBaTeNIbHBIX YCIYT, B Y4CTHOCTH:
- TEXHMYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O KaUeCTBE OKa3aHMs YCIIyT (HaJMYue aHKeThI JUIs ONpoca rpakaaH WM TUIIEPCChUIKY Ha Hee)
IIo pesyabTaTam onenku kpurepus «KompopTHOCTh ye10BHIl IpegocTaBIeHUS YCIYT, B TOM YHCJe BpeMs 0:KHIAHUSA NPEAOCTABICHUS YCIyI»:
Ob6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIIyT (IIepedeHb apaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABIMBAECTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa UCTIOJIHHUTEILHOM BIIaCTH 00 YTBEPIKACHHUH ITOKa3aTeseii He3aBUCUMOM OLIEHKH Ka4ecTBa), B YaCTHOCTH:
- KoM(opTHOI 30HBI OT/BIXA (0XHUAAHUS), 000PYAOBAHHON COOTBETCTBYOLIECH MEOEIbIO
IIo pe3yabTaTam omeHKH KpuTepus «JJoCTymHOCTD yCJIyr A1 MHBAJIHI0BY»:



O0bopyznoBaTh MOMeEIIEHN 00pa30BaTEIBHON OPraHU3aMY 1 NPHIIETAIONIEH K HElf TEPPUTOPHH C yIETOM JOCTYIMHOCTH Ul HHBAJINIOB, B YACTHOCTH:
- BBIJCJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIIOB

- aIaNTHPOBAHHBIMH JIH(TAMU, HOPYIHIMH, PACIINPEHHBIMHA IBEPHBIMH IPOEMaMU

- CHIEIUATIbHBIMU KPECIaMU-KOIACKaMH

- CHIENHAIbHO 000PYAOBAaHHBIMH CAaHUTAPHO-THT'MEHMYECKUMH [TOMEIICHUSIMH B OpPTaHU3aINN

OO6ecnieunTh B OpraHNU3alMy YCIOBHUS JOCTYITHOCTH, O3BOJISIONINE HHBAINAAM MTOJIy9aTh YCIYTH HAPABHE C IPYTUMH, B JACTHOCTH:

- OIyOIMpoBaTh AJISI MHBAIHIOB T10 CIIyXy ¥ 3pEHUIO 3BYKOBYIO M 3pUTEIBLHYIO HHPOPMAIIHIO

- IPEI0CTaBUTh MHBAIU/IAM 10 CIIYXY (CIIyXY M 3pEHHIO) YCIIyT'H CYpJIONepeBOAYHNKA (TH(IIOCYPIOTICPEBOAYUKA)

- 00ecreunTh MOMOIIIBIO COIPOBOJK/ICHHE MHBAJIUIOB B TIOMELICHHSIX OpraHU3alliii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTeIbHON OpraHU3allH, POLICAIIMMH HE0OX0AUMOe 00ydeHne
(MHCTPYKTHPOBAHUE)

- BO3MOXKHOCTb IPE/IOCTaBIICHUS] 00pPa30BaTENIbHBIX YCIYT B JUCTAHIOHHOM PEXUME WU Ha IOMY






